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1 Introduction

Welcome to Maher Terminals Logistics Systems, Inc. and to the Customer Service
Package.

Using an internet browser-style interface, the Customer Service Package provides
intuitive tools to enter bookings and manifests, as well as locate important information
concerning bookings, containers, manifests, and trucker contracts. A variety of reports
and routines are available to help you find the information that you need.

Information entered into the database using the S.M.A.R.T. Series is accessible to you
using the Customer Service Package.

I e e Copyright © 2012, Maher Terminals Logistic Systems, Inc.
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2

Software Navigation

This chapter introduces the layout of the main Customer Service page, and describes
the menus, commands, and tools used to navigate throughout the application.

2.1 Overview

From the Customer Service page you can access routines and reports by clicking links
displayed on the page. Routines allow you to enter and view information for bookings
and manifests. Inquiries are provided so that you can view information. Reports are also
available for viewing and printing.

Browsir Title bar

Browser Toolbar

Browser /@ Massport - Microsoft Internet Explorer 1ol x|
M b | Fle Edt Vew Favortes Took Help ‘
enu bar | wpack - = - @ [) | Dosarch CalFsvortss fHistory | 5y oh €——
| ddress [&] heepsimpweb 1 martime.massport, comfinde. asp B ﬂrﬁ—m‘“"
Nick Arlea
massnurt MAHER TERMINALS, INC.
e-CSI
Routines _\
m Booking Entry Genset Inguiry
Booking Inquiry Import Status Ingquiry by Bill Of Lading
: Chassis Histary Inguiry Irnport Status Inguiry by Container
AllR
. . Chassis Inquiry Manifest Entry N\
Ma'n L|nks All Reports Cunta!her History Inguiry Man!fest Head_er Entry 1
Container Inguiry Manifest Ingquiry by Bill Of Lading

ERS Designation
Export Re-Delivery
Freight Release Entry by Bill Of Lading

Manifest Inquiry by Container
Pre-trip/Unpre-trip Empty
UTCS Entry

Freight Release Entry by Container UTCS Inguiry

Genset History Inguiry

=<

Reports
Booking Cantainer Inventory by Filter
Booking Number Inquiry Container Manifest
Chassis Daily Activity Customer Batch EIR L
Chassis Inventory By Filter Delivered Containers =
Chassis Inventory Summary E=port Load Report
Container Daily Activity Manifest BOL Inguiry
Cantainer Inventary By Area Port Exit
Cantainer Inventary Over N Days UTCS Single Company
Container Inventary Summary Undelivered Containers _
Home | Contact Us | About Us | Custerners | Copyright @ 2002 Massport
[ [ B Localintranet 7

Browser
L Address Line

| Routines
Menu

L Reports
Menu

MAHER TERMINALS LOGISTIC SYSTEMS, INC.

Figure 2-1 Customer Service e-CSIl Menu Page
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2.2 The Main Links

The Customer Service page contains links for use in navigating the system.

Main Links

All Routines

All Reports

Description

Menus displays for you a list of the available menus (see
Figure 2-2.) Currently only e-CSl is available. When you
select a menu, the routines and reports for that menu are
displayed (see Figure 2-3.)

All Routines displays for you all available routines. See
Figure 2-4.

All Reports displays for you all available reports. See Figure
2-5.

Options displays for you format options for the reports. You
have the choice to view reports in PDF or HTML format.
See Figure 2-6.

Log Off lets you log out of the Customer Service Package.

| (Gl Faverites  &tistory | 5+ &
assport.comfindex 3sp =] oo i >
Nick Arlea
MAHER TERMINALS, INC.
Menus
e-cs1
All Reports
Home | Contact Us | About Us | Customers | Copyright © 2002 Massport
el [ [ B Loca intranet
start||| ] @ 53 B ||[Eltassport -Microsot .. G D iz

Figure 2-2 Menus Page
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ternet Explorer

JFlIe Edit Wiew Favorites Tooks Help
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e-CSI

Routines

[ wenus It
Booking Inguiry
All Routines Chassis Histary Inquiry
Chassis Inquiry
Container Histary Inquiry
Cantainer Inguiry

ERS Designation

Export Re-Delivery

Freight Release Entry by Bill Of Lading
Freight Release Entry by Container
Genset History Inguiry

Booking

Booking Number Inquiry

Chassis Daily Activity

Chassis Inventary By Filter
Chassis Inventory Summary
Caontainer Daily Activity
Container Inventary By Area
Caontainer Inventory Over N Days
Caontainer Inventary Summary

Reports

Genset Inguiry

Irport Status Inguiry by Bill Of Lading
Import Status Inguiry by Container
Manifest Entry

Manifest Header Entry

Manifest Ingquiry by Bill Of Lading
Manifest Inquiry by Container
Pre-trip/Unpre-trip Empty

UTCS Entry

UTCS Inquiry

Container Inventary by Filter
Container Manifest
Customer Batch EIR
Delivered Containers

E=port Load Report

Manifest BOL Inguiry

Port Exit

UTCS Single Company
Undelivered Containers

Home | Contact Us | About Us | Customers | Copyright @ 2002 Massport

’7 ’7 (=1 Local intranet: v

Figure 2-3 e-CSI Menu Page
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File:
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All Routines
Booking Entry Genset Inguiry
Booking Inquiry Import Status Inquiry by Bill Of Lading
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Export me-Delivery
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Figure 2-4 All Routines Page
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rosoft Internet Explorer
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All Reports
Booking Container Inventory by Filter
Booking Number Inguiry Container Manifest
Chassis Daily Activity Customer Batch EIR
Chassis Inventory By Filter Delivered Containers

Chassis Tnwentary Summary Export Load Report

LIS  Container Daily Activity Manifest BOL Inquiry
Container Inventary By Area Part Exit
UL  container Inventary Over N Days UTCS Single Campany

Container Inventary Summary Undelivered Containers
[
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Figure 2-5 All Reports Page

rosoft Internet Explorer

B massport
File Edit View Favorites Took Help

ok + = - @D [2) A | Dsearch Garavories (Pristory | By S
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Report Options

© HTML ® PDF
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All Routines
All Reports
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Figure 2-6 Report Options Page
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3 Starting the Customer Service
Package

The Customer Service Package is accessible using a web browser.

3.1 Logging On

1. To get started, enter the web address into the browser Address line and then press
the Enter key. The Login page appears:

~=[81x]

=
ol o

Address

Login button

Figure 3-1 Login Page

P e e e e Copyright © 2012, Maher Terminals Logistic Systems, Inc. 11
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2. Enter the user name and password assigned by your administrator, then click Login.
The Customer Service home page is displayed.

ZMassport - Microsoft Internet Explorer E EIES|
Fle Edt View Favarkes Took Help |
wBack -+ & - @ [2) M| Qseach GFavorites (BHistary | - S

Address [€] hitp:/jmpeb1 martime. massport.comjindex. asp ] @m0 |Jums >

Nick Arlea
massport MAHER TERMINALS, INC.

Menus

e-Csl

All Routines
All Reports

Home | Contact Us | About Us | Customers | Capyright @ 2002 Massport

P [ [ [ Local neranet
| Sstort] | 1 @€ =3 > ||[Emassport - merosort 1. e

Figure 3-2 Customer Service Home Page

The next stepé

Proceed to another chapter.

¢ For information about the routines available in the Customer Service Package, refer
to Chapter 4 Routines.

e For information about the reports available in the Customer Service Package, refer to
Chapter 5 Reports.

12 Copyright © 2012, Maher Terminals Logistic Systems, Inc.
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4 Routines

The Customer Service Package gives you access to routines that allow entry of
bookings and manifests and lets you perform inquiries to review information about
bookings, containers, chassis, freight, gensets, manifests and UTCS. With the Routine
menu displayed, select a routine by clicking on the link for the desired routine. A new
page is then displayed for you to perform the routine.

Note: Asterisks (*) are displayed next to fields that require information for you to
continue. A warning message is issued if you do not enter information into a required
field.

Buttons on routine pages are displayed in dark blue when enabled. Light blue buttons
indicate that those options are currently unavailable. For example, the Temps button is
dark blue only when the selected container is a reefer. The following table defines the
most common buttons found in the routine pages.

Buttons Description
Retrieve lets you retrieve data for an existing entry. If an entry does

not already exist, this button enables the information fields so that
you can create a new entry.

Note: The fields above the line dividing the page into the
retrieval and information sections (see Figure 4-1) must
contain data before you can retrieve.

B Save lets you save the currently displayed data.

Delete lets you delete the current entry.

[ Reset | Reset lets you clear the fields so that you can create or retrieve
another entry.

[ edt | Exit lets you close the current page and return to the previous page.

Copyright © 2012, Maher Terminals Logistic Systems, Inc. 13
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4.1 Booking Entry

The Booking Entry page lets you assign a number to authorize the dispatch of empty
equipment and receive an export.

/3 Massport - Microsoft Internet Explorer IR
Fle Edt Vew Favertes Took Help [ = |
wvack - = - @ [2) A | Disearch Garavoriees (Pristory | B S
[21 hetpsfmpuwetst maritime. massport. comjindiex. asp | @eo ||unks 7|
Nick arlea
MAHER TERMINALS, INC.
Booking Entry
Steamship Line: apl v == . - d
b
T enen PRI Frream— e Retrieval fields
acking Infarmatian @ sessretras ™
All Re
[ AtRoorts FERENE  Sontiner € chassts
[ options PN sl € postionma © Tarminsing € Export ool
Log orf [N [ERTTECR - ===
*éayage: | Information
Port Of Dispatch: = )
bart of Loaanet e e T ] > <«———fields and
+Part Of Discharge: E === | |
Port Of Destination: = ] buttons
shipper:
Trucker: =it |
Consignes
Commadity:
Remarks: j d
Home | Centact Us | About Us | Customers | Copyright @ 2002 Masspart

Figure 4-1 Booking Entry Page
1. Click the arrow in the Steamship Line field, then select the steamship line from the

drop-down list.
2. Enter a booking number in the Booking field.
3. Click Retrieve.
4. Select an Equipment Type. The default is Container.

5. Select a Booking Type.

Booking Type Description

Normal (default) An empty container or chassis is dispatched and expected to
return ready for export.

Positioning An empty container or chassis is dispatched, but may or may
not return for export.

Terminating An empty container or chassis is dispatched and is not expected
to return to the terminal.

Export Only Equipment that did not originate at the terminal is arriving for
export.

14 Copyright © 2012, Maher Terminals Logistic Systems, Inc.
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6. Enter the remaining information as necessary. The selections made for Equipment
Type and Booking Type determine the information required for the booking entry. For
Normal and Export Only Container bookings, the vessel and voyage information
must be provided.

Note: The Port of Dispatch and Port of Loading will default to Mass Port. The Port of
Destination is optional.

7. Create equipment Authorizations against this booking (refer to section 4.1.1.). At
least one authorization is required for a booking.

8. If an empty container is returning with hazardous cargo, enter Hazard information
(refer to section 4.1.2.).

9. Click Save.

10. Click Exit.

4.1.1 Creating or Modifying Authorizations

1.

2.

MAHER TERMINALS LOGISTIC SYSTEMS, INC.

Click Authorizations. The Booking Authorizations pop-up window is displayed. The
Booking Autharizations pop-up window displays the list of equipment dispatched with
the displayed booking.

/3 -- web Page Dialog x|
Booking Authorizations
LHT Quantity Intransit (W /G) Received Delivered

Figure 4-2 Booking Authorizations Pop-up Window

Click Add to add enter equipment.
OR ¢é

Highlight an existing authorization, then click Update to modify that authorization.

Copyright © 2012, Maher Terminals Logistic Systems, Inc. 15
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The Booking LHTs pop-up window is displayed.

Booking LHTs

LHT:
Quantity:

Received:
Delivered:

Remarks:

/3 Massport -- Web Page Dialog x|

Intransit (W/G):l

Reefer Status: j

[ - |
|

| .

Figure 4-3 Booking LHTs Pop-up Window

3. Fillin the appropriate information for the equipment being added or modified.

Fields

LHT

Quantity
Intransit (W/G)

Received
Delivered
Remarks
Reefer Status

16

Description

The LHT (length, height and type) of container or chassis
for this authorization. The value is selected from a drop-
down list.

Total number of containers or chassis for this authorization.
Waiting to be picked up.

W: wheeled, on a chassis
G: grounded

Equipment received in the terminal.
Empties dispatched out of the terminal.
Text field.

Drop-down list options:

e None

e Pick up Pre-Trip i container must be inspected before it
can be used as a reefer.

e Drop off running i container is currently a running
reefer.

Copyright © 2012, Maher Terminals Logistic Systems, Inc.
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4. Click Temps to set temperature information for reefers. The Temperatures pop-up
window is displayed. Enter the necessary information and then click Exit to close the

pop-up window.

Temperatures

Min Temp.:

Hurrnidity:

/3 Massport -- Web Page Dialog =

Max, Temp.
Temp Qualifier:
Went Setting:

Ledle

Figure 4-4 Temperatures Pop-up Window

Fields

Min Temp
Max Temp
Temp Qualifier

Vent Setting

Humidity

MAHER TERMINALS LOGISTIC SYSTEMS, INC.

Description

The minimum allowed temperature for the container.
The maximum allowed temperature for the container.
Drop-down list options:

e Celsius

e Fahrenheit

Amount of fresh air vented in the container. Information is
sent or received through EDI.
Drop-down list options:

e 25% Open
e 75% Open

e Vent Half
e 100% Open
e Closed

The % humidity setting for the container.

Copyright © 2012, Maher Terminals Logistic Systems, Inc. 17
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5. Click Exit on the Booking LHTs pop-up window. The new equipment entry is listed
on the Booking Authorizations pop-up window.

3 -- Web Page Dialog

LHT
z20' &' Bulk
20' &' Flat Rack

Booking Authorizations

Quantity Intransit (W/G) Received Delivered
2 o/o u} u}
2 ofo o o

Figure 4-5 Booking Authorizations Pop-up Window

4.1.2 Creating or Modifying Hazards

1. Click Hazards to enter dangerous goods information. The Primary Hazards pop-up

window is displayed.

Primary Hazards

3 -- Web Page Dialog

O T
Hazard Combustible Liquid j “

Flash Paint:|55 m

© Farenheit & Celcius “

Order DescHption UNDG Flash Point “

Figure 4-6 Primary Hazards Pop-up Window

2. Enter appropriate information.

Fields

UNDG

Hazard

Flash Point

18

Description

A four-digit numeric code describing a particular hazard
class. UNDG: United Nations Dangerous Goods

Selectable from the drop-down list. The list shows IMO
class codes and descriptions that have been entered in the
Terminal System.

The actual flash point in degrees. If entered, click the radio
button to indicate Fahrenheit or Celsius.

Copyright © 2012, Maher Terminals Logistic Systems, Inc.

MAHER TERMINALE LOGISTIC SYSTEMS, INC.




MTLS Customer Service Reference Guide
Routines

3. Click Add. The hazard for the booking is displayed at the bottom of the pop-up
window.

3 -- Web Page Dialog E

Primary Hazards

oos | aad ]
Hazard 1.1 Explosives j “
Flash Paint: m
& Farenheit € Celcius “
Order Description UNDG Flash Point “
1 Combustible Liquid 1234 55¢C

Figure 4-7 Hazard Added
4. Repeat step 3 until all primary hazards for the booking have been added.

3 -- Web Page Dialog E
Primary Hazards

UNDG: |

Hazard 1.1 Explosives j

Flash Point:

& Farenheit ¢ Celcius

Order Description UNDG Flash Point “
1 Cornbustible Liquid 1234 55 C
2 Dangerous When Weat 3214 F
3 Toxic s522 F
d Mividizina Sohctanca AR F LI

Figure 4-8 Several Hazards Added

5. To reorder the hazards, select a primary hazard from the list at the bottom of the

pop-up window, then click the arrows (K3l or [f§) as necessary until the hazard is in
the correct location.

6. Toremove a hazard, highlight that hazard in the list at the bottom of the window,
then click Remove.

7. Click Exit to close the Primary Hazard pop-up window.

P e e Copyright © 2012, Maher Terminals Logistic Systems, Inc. 19
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4.2 Booking Inquiry

The Booking Inquiry page lets you retrieve and view data about a booking.

20

Note: Changes cannot be made to the booking, its authorizations or hazards using

Booking Inquiry. Use Booking Entry to make modifications.

LB

| Qzearch (EiFavortes (Brstory | By S

assport.comindex &sp

=] @eo |Junls >

Nick Arlea
MAHER TERMINALS, INC.

Booking Inquiry

Booking:

Booking Information

Steamship Line: a5l
Equipment Type: Container
S2atng Type etk
Voyage: VOYAGEL
Port Of Dispatch
Port Of Loading: New York, United States

Port Of Discharge: abashiri, Japan
Port Of Destination:
Shipper:

Consignee:

Trucker.

Cornmodity:

Remarks:

EDI Contral #

Active Date: 2002-02-13 11:24:56
Closed Date:

Created By ARLEACSF

Created Date: 2002-02-13 11:24:56
Modified By ARLEACSP

Modified Date 2002-02-13 11:39:33

Home | Contact Us | About Ts | Customers | Copyright © 2002 Masspart

Lol

Figure 4-9 Booking Inquiry Page
Enter the booking number in the Booking field.

Click Retrieve.

If any authorizations or hazards exist for this booking, those buttons are enabled.

Refer to sections 4.2.1 and 4.2.2

Click Exit.

Copyright © 2012, Maher Terminals Logistic Systems, Inc.
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4.2.1 Viewing Authorizations

1. Click Authorizations. The Booking Authorizations pop-up window is displayed.

4} -- web Page Dialog

Booking Authorizations

LHT= Quantity Intransit (W/G) Dealivered Reafer Status
20" ' Bulk 2 ofo a Mone
20' ' Flat Rack 2 ofo o Hone

Figure 4-10 Booking Authorizations Pop-up Window
2. To view container information, highlight an entry, then click Containers.

3. To view temperature information for a reefer, highlight the reefer container, then click
Temps.

4. Click Exit to return to the previous page.

4.2.2 Viewing Hazards

1. Click Hazards. The Primary Hazards pop-up window is displayed.

&} -- Web Page Dialog

Primary Hazards

Order Description UNDG Flash Point
1 Combustible Liquid 1234 55 C

Figure 4-11 Primary Hazards Pop-up Window
2. Click Exit to close each pop-up window.

P e e Copyright © 2012, Maher Terminals Logistic Systems, Inc.
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4.3 Chassis History Inquiry

The Chassis History Inquiry page lets you view the history of a particular chassis, in
other words, every location change for the chassis.

Massport - Microsoft Internet Explorer - [5]x]
Fle Edt Vien Favortes Toos Help |

eBack ~ & - @ [2] 4| Qsearch GilFavorkes ifHstory | By S

Nick Arlea
MAHER TERMINALS, INC.

Ghassis History Inquiry

Chassis History Information

All Routines

All Reports

Steamship Line InDate  InMode  OutDate Out Mode Damages Holds  Woided

Home | Contact Us | About Us | Customers | Copyright © 2002 Massport

&7 bone [ [ B ocaintranet
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Figure 4-12 Chassis History Inquiry Page
1. Enter the chassis ID in the Chassis field.

2. Click Retrieve. Events are listed in chronological order with the most recent event at
the top of the list. The mode of transportation (in or out) shows RAIL, SHIP, or
TRUCK.

3. Toview a patrticular record of the chassis history, highlight the record in the list, then
click View. The Chassis Inquiry page is displayed (refer to section 4.4.)

4. To view details for a particular record of the chassis history, highlight the record in
the list and then click Audit.

5. Click Exit.

22 Copyright © 2012, Maher Terminals Logistic Systems, Inc.

MAHER TERMINALE LOGISTIC SYSTEMS, INC.




MTLS Customer Service Reference Guide
Routines

4.4 Chassis Inquiry

The Chassis Inquiry page lets you view the most current record of a particular chassis.
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Figure 4-13 Chassis Inquiry Page
1. Enter the chassis ID in the Chassis field.

2. Click Retrieve.

3. If any holds or damages exist for the chassis, those buttons are enabled. Click the
appropriate button to view the desired information (see example pop-up window in
Figure 4-14.)

4. Click Exit.

4} -- web Page Dialog |

Damages

Description
Minar Right Glad Hand
Expired Right Mud Flap, Bracket

Figure 4-14 Damages Pop-up Window
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4.5 Container History Inquiry

The Container History Inquiry page lets you view the history of a particular container, in
other words, every location change for the container.
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Figure 4-15 Container History Inquiry Page
1. Enter the container ID in the Container field.

2. Click Retrieve. Events are listed in chronological order with the most recent event at
the top of the list. The mode of transportation (in or out) shows RAIL, SHIP, or
TRUCK.

3. Toview a patrticular record of the container history, highlight the record in the list,
then click View. The Container Inquiry page is displayed (refer to section 4.6.)

4. To view details for a particular record of the container history, highlight the record in
the list and then click Audit.

5. Click Exit.
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4.6 Container Inquiry

The Container Inquiry page lets you view the most current entry record for a particular
container.
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Figure 4-16 Container Inquiry Page
1. Enter the container ID in the Container field.

2. Click Retrieve.

3. If any holds, damages or hazards exist for the container, those buttons are enabled.
Click the appropriate button to view the information. (Refer to section 4.2.2 Viewing
Hazards.)

4. Click Exit.
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4.7 ERS Designation

The ERS (Empty Reservation System) Designation page lets you assign an empty
container that is already in inventory to a booking.
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Figure 4-17 ERS Designation Page

Enter a container ID in the Container field.

Click Retrieve.

Enter a booking entry number in the Booking field.

Click Update.

Click Exit.
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4.8 Export Re-Delivery

The Export Re-Delivery page lets you change the out mode of a container. A container
received for export is automatically assigned an out mode of SHIP. If that container is
instead to leave the terminal by truck, its out mode must be changed to TRUCK.
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Figure 4-18 Export Re-Delivery Page
1. Enter the container ID in the Container field.

2. Click Retrieve.
3. Click Undesignate to change the out mode of the container from SHIP to TRUCK.
4. Click Reset to clear page for new search.

5. Click Exit.
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4.9 Freight Release by Bill of Lading

The Freight Release by Bill of Lading page lets you release all goods received on a
single bill of lading. If a container appears on more than one bill of lading, the container
will not be allowed to leave the terminal until all releases have been issued. The EDI
control number will be filled in if the information was received electronically.
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Figure 4-19 Freight Release by Bill of Lading Page
1. Click the arrow in the Steamship Line field, then select the steamship line from the

drop-down list.

2. Enter the bill of lading number in the Bill of Lading field.

3. Click Retrieve.

4. Click the Released box so that a check mark is displayed if the containers on this bill

are to be released.

Note: This page can also be used to remove a freight release and place goods on this bill
of lading on hold. Click to clear the check mark for the Released box.

5. Click Save.

6. Click Exit.
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4.10 Freight Release by Container

The Freight Release by Container page lets you release a single container for import. If
the container appears on more than one bill of lading, the freight release by container
routine releases the container on all associated bills of lading.
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Figure 4-20 Freight Release by Container Page
1. Click the arrow in the Vessel field, then select a vessel from the drop-down list.

2. Enter a voyage number in the Voyage field.
3. Enter a container ID in the Container field.
4. Click Retrieve.

5. Click the Released box so that a check mark is displayed if this container is to be
released.

Note: This page can also be used to remove a freight release and place goods on this bill
of lading on hold. Click to clear the check mark for the Released box.

6. Click Save.

7. Click Exit.
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4.11 Genset History Inquiry

The Genset History Inquiry page lets you view the history of a particular generator set, in
other words, every location change for the genset.
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Figure 4-21 Genset History Inquiry Page
1. Enter the genset ID in the Genset field.

2. Click Retrieve. Events are listed in chronological order with the most recent event at
the top of the list. The mode of transportation (in or out) shows RAIL, SHIP, or
TRUCK.

3. Toview a particular record of the genset history, highlight the entry in the list, then
click View. The Genset Inquiry page is displayed (refer to section 4.4.)

4. To view details for a particular record of the genset history, highlight the entry in the
list, then click Audit.

5. Click Exit.
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4.12 Genset Inquiry

The Genset Inquiry page lets you view the most current record of a particular generator

set.
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Figure 4-22 Genset Inquiry Page

1. Enter the genset ID in the Genset field.

2. Click Retrieve.

3. Toview any holds on the genset, click Holds.

4. Click Exit.
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4.13 Import Status Inquiry by Bill of Lading

The Import Status Inquiry by Bill of Lading page lets you determine whether all goods on
a bill of lading have been released and are ready for pickup.
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Figure 4-23 Import Status Inquiry by Bill of Lading Page
1. Enter the bill of lading in the Bill of Lading field.

2. Click Retrieve.
3. To view the containers on this bill of lading, click Containers.
4. To view which containers on this bill have been released, click Releases.

5. Click Exit.
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4.14 Import Status Inquiry by Container

The Import Status Inquiry by Container page lets you find out if a container has been

released and is ready for pick up.
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Figure 4-24 Import Status Inquiry by Container Page

1. Enter a container ID in the Container field.

2. Click Retrieve.

3. To view the bills of lading to which the container is assigned, click Bill of Ladings.

4. To view any holds on the container, click Holds.

5. Click Exit.
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4.15 Manifest Header Entry

The Manifest Header Entry page is used to specify the vessel and voyage number for
arriving imports. A manifest he
cargo is entered through manifest entries (one per container).
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Figure 4-25 Manifest Header Entry Page

Click the Vessel field, then select a vessel from the drop-down list.

Enter voyage number in the Voyage field.

Click Retrieve. If the entry does not already exist, a message is displayed warning
the user that there is no existing entry with the specified vessel and voyage number.

Click Yes to create a new entry.

Click Exit.
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4.16 Manifest Entry

The Manifest Entry page lets you manually enter ship cargo information. Alternatively,
manifest information is obtained through the Automatic Manifest System (AMS). If AMS
is used, a manifest cannot be manually updated.

Note: A manifest header must have been created using the Manifest Header Entry page
before creating the manifest entry (refer to section 4.15.)
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Figure 4-26 Manifest Entry page

1. Click the arrow in the Vessel field, then select a vessel from the drop-down list.
2. Enter voyage number in Voyage field.
3. Enter bill of lading in Bill of Lading field.

4. Click the arrow in the Steamship Line field, then select a steamship line from the
drop-down list.

5. Click Retrieve.

6. Enter the appropriate information in the Bill of Lading Information section of the page.
7. Enter containers for the manifest (refer to section 4.16.1).

8. Click Save.

9. Click Exit.
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4.16.1

1. Click Containers. The Containers pop-up window is displayed.

Defining Containers for the Manifest

a -- Web Page Dialog

Containers

Container SS5L LHT Status Delivered Date
DY 123321 Zim 20' 8'6" Reefer Ernpty

Figure 4-27 Containers Pop-up Window

2. Click Add to add a container.

36
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Highlight an existing container, then click Update to modify that container.

The Manifest Containers pop-up window is displayed.

mManifest Containers

Container: Retrieve

Container Information

Check Digit:
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Modified By:
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Figure 4-28 Manifest Containers Pop-up Window
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3. Fillin the appropriate information for the container being added or modified. You
must enter the weight and at least one seal.

4. For reefers, click the Reefer box. The Temps button is enabled. Refer to section
4.1.1 Step 4 for detalils.

5. If container has hazardous cargo, enter Hazard information (refer to section 4.1.2.).

6. Click Save on the Containers pop-up window.

Note: This container information is stored only in the manifest. Saving a container for a
manifest does not create a container master.

7. Click Exit on the Containers pop-up window to return to the Manifest Entry page.
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4.17 Manifest Inquiry by Bill of Lading

The Manifest Inquiry by Bill of Lading page lets you view manifest information for a

specific bill of lading.
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Figure 4-29 Manifest Inquiry by Bill of Lading Page

1. Enter the bill of lading in the Bill of Lading field.

2. Click Retrieve.

Note: If more than one steamship line has assigned this bill of lading number, a pop-up
window is displayed for you to select the desired steamship line.

3. To view the containers on this bill of lading, click Containers. If a container holds
dangerous goods, the Hazards button is enabled when you highlight the container.
To view hazard information, refer to section 4.2.2.

4. Click Exit.
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4.18 Manifest Inquiry by Container

The Manifest Inquiry by Container page lets you view manifest information for a specific

container.
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Figure 4-30 Manifest Inquiry by Container Page

1. Enter a container ID in the Container field.

2. Click Retrieve.

3. To view the bills of lading to which the container is assigned, click Bill of Ladings.

4. If the container is a reefer, click Temps to view the temperature information for the

container.

5. To view any hazards associated with this container, refer to section 4.2.2.

6. Click Exit.
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4.19 Pre-trip / Unpre-trip Empty

The Pre-trip / Unpre-trip Empty page lets you indicate whether an empty container will

be used as a reefer.
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Figure 4-31 Pre-trip/Unpre-trip Empty Page

1. Enter a container ID for a reefer in the Container field.

2. Click Retrieve.

3. Click Update to update the container status.
Note: If the status is set to Pre-trip, the container will be used as a reefer and must be
inspected.

4. Click Retrieve to refresh the page a view the updated status.

5. Click Exit.
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4.20 UTCS Entry

The UTCS Entry (Universal Trucker Clearance System) page is used to define which

truckers are allowed to pickup containers in the terminal.
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Figure 4-32 UTCS Entry Page

1. Click the arrow in the Steamship Line field, then select the steamship line from the

list.

2. Click the arrow in the Trucker field, then select a trucker from the drop-down list.

OR é

Click Find to display a pop-up window with a list of currently defined truckers.
Highlight the desired trucker, then click Select. Click Exit to close the window

without selecting a trucker.

Figure 4-33 Truckers Pop-up window

3. Click Retrieve. Information fields are populated for existing truckers.
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